- IMPORTANT?
@ When a Frenchman calls an Indigai€all Center : The iRa...

L COMPREHENSION ORALE: “WHEN A FRENCHMAN CALLS AN INDIAN CALL CENTER® YOUTUBE

V&

| ' HTTPS://WWW.YOUTUBE.COM/WATCH?V=DXXAWDHGQHE

A FRENCHMAN CALLS AN INDIAN CALL CENTER

>

FRENCHMPAN cALLS
Watch on 8 YouTube kN CALL CENTER

e ON POURRA PROPOSER UNE TRACE ECRITE LACUNAIRE A UN GROUPE CLASSE PLUS FAIBLE.
e ON POURRA EGALEMENT ADAPTER LA TACHE FINALE SELON LE NIVEAU DES ELEVES.
e CETTE MINI-SEQUENCE POURRA ETRE REALISEE A L'OCCASION DE LA JOURNEE EUROPEENNE DES LANGUES OU LORS DE LA SEMAINE DES LANGUES.
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STUDENT WORKSHEET 1 va Is LEARNING ENGLISH
IMPORTANT?

COMPREHENSION ORALE “WHEN A FRENCHMAN CALLS AN INDIAN CALL CENTER"

o COMPREHENSION ORALE/ECOUTER ET COMPRENDRE
-COMPRENDRE DES MESSAGES ORAUX ET DES DOCUMENTS SONORES DE NATURE ET DE COMPLEXITE VARIABLES.
.~ REPERER DES INDICES PERTINENTS, EXTRALINGUISTIQUES OU LINGUISTIQUES, POUR IDENTIFIER LA SITUATION D'ENONCIATION ET DEDUIRE LE SENS D'UN MESSAGE.
-SAVOIR LIRE DES DOCUMENTS VIDEO ET SAVOIR METTRE EN RELATION IMAGES ET DOCUMENTS SONORES.

o PRODUCTION ORALE EN INTERACTION/REAGIR ET DIALOGUER
-DEVELOPPER DES STRATEGIES DE COMPREHENSION ORALE EN REPERANT DES INDICES EXTRALINGUISTIQUES OU
LINGUISTIQUES ET EN ELABORANT UN DISCOURS COMMUN.
-REAGIR SPONTANEMENT A DES SOLLICITATIONS VERBALES, EN MOBILISANT DES ENONCES ADEQUATS AU CONTEXTE,
DANS UNE SUCCESSION D’ECHANGES QUI ALIMENTENT LE MESSAGE OU LE CONTREDISENT.

“WHEN A FRENCHMAN CALLS AN
INDIAN CALL CENTER”

@ When a Frenchman calls an IncigmEall Center : The iRa... ~»
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FRENCHINMAIN CALLS
wenon e NECAIPE €ENTER

ACCORDING TO YOU , WHY IS IT IMPORTANT TO
SPEAK ENGLISH PROPERLY?

-What doeg the Frenchman do
afterwardg?

-What i¢ the aim of the video?

ADEMIE DE GUADELOUPE


https://youtu.be/DxxAwDHgQhE?si=ZVecA4rpAssPBUKs

STUDENT WORKSHEET 2 WHY Is LEARNING ENGLISH
IMPORTANT?

COMPREHENSION ORALE “WHEN A FRENCHMAN CALLS AN INDIAN CALL CENTER"

o COMPREHENSION ORALE/ECOUTER ET COMPRENDRE
-COMPRENDRE DES MESSAGES ORAUX ET DES DOCUMENTS SONORES DE NATURE ET DE COMPLEXITE VARIABLES.
.~ REPERER DES INDICES PERTINENTS, EXTRALINGUISTIQUES OU LINGUISTIQUES, POUR IDENTIFIER LA SITUATION D'ENONCIATION ET DEDUIRE LE SENS D'UN MESSAGE.
-QAVOIR LIRE DES DOCUMENTS VIDEO ET SAVOIR METTRE EN RELATION IMAGES ET DOCUMENTS SONORES.

« PRODUCTION ORALE EN INTERACTION/REAGIR ET DIALOGUER
-DEVELOPPER DES STRATEGIES DE COMPREHENSION ORALE EN REPERANT DES INDICES EXTRALINGUISTIQUES OU

LINGUISTIQUES ET EN ELABORANT UN DISCOURS COMMUN.
-REAGIR SPONTANEMENT A DES SOLLICITATIONS VERBALES, EN MOBILISANT DES ENONCES ADEQUATS AU CONTEXTE, ' ?

DANS UNE SUCCESSION D'ECHANGES QUI ALIMENTENT LE MESSAGE OU LE CONTREDISENT.

“WHEN A FRENCHMAN CALLS AN INDIAN CALL CENTER"

@ When a Frenchman calls an IncigmEall Center : The iRa... ~»
Share
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TICK THE RIGHT ANSWERS: (SEVERAL POSSIBLE ANSWERS):

AN ENGLISHMAN

>

FRENCHINMAIN CALLS
wenon e NECAIPE €ENTER

AN AMERICAN

AN INDIAN MAN

A FRENCHMAN

CIRCLE THE WORDS OR LETTERS THAT ARE NOT
PRONOUNCED PROPERLY BY THE FRENCHMAN.

FOCUS |
HAPPY TELEPHONE

T CHEAP
H v HELLO HATE

PEOPLE ! R ANGRY A

TABLE

TICK THE RIGHT ANSWERS: (SEVERAL POSSIBLE ANSWERS):

THEY DON'T UNDERSTAND EACH OTHER

6 A NICE CONVERSATIO
THEY ARE HAVING A NICE CONVERSATION YOUR TURN NOW, CAN YOU PRONOUNCE THEM

THE FRENCHMAN DOESN'T PRONOUNCE THE WORDS PROPERLY?

PROPERLY

-What doeg the Frenchman do afterwardgs? ACCORDING TO YOU  WHY IS [T IMPORTANT TO

* TICK THE RIGHT ANSWER: SPEAK ENGLISH PROPERLY?
HE SELLS THE IRABBIT

HE TAKES ENGLISH LESSONS

HE THROWS THE IRABBIT AWAY

e What i the aim of the video?

TO MAKE PEOPLE LAUGH
T0 SHOW THE IMPORTANCE OF LEARNING ENGLISH

T0 SHOW THE IMPORTANCE OF LEARNING FRENCH
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CORRECTION WHY Is LEARNING ENGLISH
IMPORTANT?

COMPREHENSION ORALE “WHEN A FRENCHMAN CALLS AN INDIAN CALL CENTER"

o COMPREHENSION ORALE/ECOUTER ET COMPRENDRE
-COMPRENDRE DES MESSAGES ORAUX ET DES DOCUMENTS SONORES DE NATURE ET DE COMPLEXITE VARIABLES.
.~ REPERER DES INDICES PERTINENTS, EXTRALINGUISTIQUES OU LINGUISTIQUES, POUR IDENTIFIER LA SITUATION D'ENONCIATION ET DEDUIRE LE SENS D'UN MESSAGE.
-QAVOIR LIRE DES DOCUMENTS VIDEO ET SAVOIR METTRE EN RELATION IMAGES ET DOCUMENTS SONORES.

« PRODUCTION ORALE EN INTERACTION/REAGIR ET DIALOGUER
-DEVELOPPER DES STRATEGIES DE COMPREHENSION ORALE EN REPERANT DES INDICES EXTRALINGUISTIQUES OU

LINGUISTIQUES ET EN ELABORANT UN DISCOURS COMMUN.
-REAGIR SPONTANEMENT A DES SOLLICITATIONS VERBALES, EN MOBILISANT DES ENONCES ADEQUATS AU CONTEXTE,
DANS UNE SUCCESSION D'ECHANGES QUI ALIMENTENT LE MESSAGE OU LE CONTREDISENT. '

“WHEN A FRENCHMAN CALLS AN INDIAN CALL CENTER"

@ When a Frenchman calls an IndiglGaN Center : TheliRaw. W T|CK THE R'GHT ANgWERg (QEVERAL POQQ'BLE ANQWERQ)

Share

-“ AN ENGLISHMAN

>

FRENCHMPAMN cALLS
wenon anse NSCAIPE CENTER

AN AMERICAN

AN INDIAN MAN

A FRENCHMAN

CIRCLE THE WORDS OR LETTERS THAT ARE NOT
PRONOUNCED PROPERLY BY THE FRENCHMAN:

Focus | TABLE
HAPPY TELEPHONE

TICK THE RIGHT ANSWERS. (SEVERAL POSSIBLE ANSWERS): T ; HELO o T CHEAP

THEY DON'T UNDERSTAND EACH OTHER PEOPLE ! R ANGRY A

6 A NICE CONVERSATIO
THEY ARE HAVING A NICE CONVERSATION YOUR TURN NOW, CAN YOU PRONOUNCE THEM

THE FRENCHMAN DOESN'T PRONOUNCE THE WORDS PROPERLY?
PROPERLY

- 9
What doeg the Frenchman do afterwards! ACCORDING TO YOU , WHY IS IT IMPORTANT TO SPEAK

o TICK THE RIGHT ANSWER. ENGLISH PROPERLY?
(REPONSE POSSIBLE)
ENGLISH IS AN INTERNATIONAL LANGUAGE AND IS SPOKEN
HE TAKES ENGLISH LESSONS WORLDWIDE. IT 18 A BRIDGE BETWEEN PEOPLE AND CULTURES.
HE THROWS THE IRABBIT AWAY IT 18 ALSO IMPORTANT TO SPEAK OTHER FOREIGN LANGUAGES.
o What e the aim of the Video? THE VIDEO SHOWS THE IMPORTANCE OF PRONUNCIATION FOR
A BETTER COMMUNICATION.
TO MAKE PEOPLE LAUGH

TO SHOW THE IMPORTANCE OF LEARNING ENGLISH
TO SHOW THE IMPORTANCE OF LEARNING FRENCH
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HE SELLS THE IRABBIT
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Trace écrite possible

entitled was taken from “Moonta jska
Productions™, a .................. channel with funny content. It deals with a who can't get
the new device he bought (an Irabbit) to work because Therefore, he gets
redirected to an Indian call center and it gets even worse. The Indian call agent, named Raj and
Thierry don't understand each other at all, and it leads to a gituation. Even if the
main aim of the video is to make people it also shows the importance of speaking
English (or any foreign language) properly to prevent Languages are bridges

between cultures.

This video entitled “When a Frenchman calls an Indian call center” was taken from “Moonta jeka
Productions”, a Youtube channel with funny content. It deals with a Frenchman, Thierry, who
can't get the new device he bought (an Irabbit) to work because hig english pronunciation i quite
bad. Therefore, he gets redirected to an Indian call center named Raj and it gets even worge. The
Indian call agent and Thierry don't understand each other at all, and it leads to a ludicrous and
hilarious situation. Even if the main aim of the video is to make people laugh, it also shows the
importance of speaking English (or any other foreign language) properly to prevent
communication problems. Languages are bridges between cultures.
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